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Whoõs in Local 34? 

Job Classifications Covered by Our 

Contract 

§ Case Management Assistants 

§ Community Health Specialists 

§ Chemical Clinical Health Specialists 

§ Child Protection Social Workers 

§ Child Support Officers 

§ Clinical Nursing Specialists 

§ Community Health Workers 

§ Corrections Counselors 

§ Dental Assistants and Hygienists 

§ Financial Case Aides 

§ Health Care Assistants 

§ Health Care Quality Improvement Spe-

cialists 

§ HHS Medical Services Coordinator 

§ Human Services Representatives 

§ Interpreters 

§ Licensed Practical Nurses 

§ Medical Assistants 

§ Medical Examiner Investigator Assistants 

§ Medical Examiner Technicians 

§ Psychiatric Social Workers 

§ Psychologists and Clinical Psychologists 

§ Public Health Nurses 

§ Record Information Specialists 

§ Sentencing To Serve Crew Leaders 

§ Social Workers and Senior Social Work-

ers 

§ Special Programs Counselors 

§ Sterile Processing Technicians 

§ Training Specialists 

§ Veterans Service Representatives 

§ Volunteer Coordinators 

§ WIC Public Health Nutritionists 

Our very own Yunuén Avila was awarded the Eliot Seide  

Communications Volunteer Award by Council 5.  

Congratulations Yunuén!!!  
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Understanding the Process 
Brought to You by Your Co-Chief Stewards Kenneth W. Garnier and Remy K. Huerta-Stemper 
 
Find the AFSCME FF Social Services 2016-2018 Contract at https://afscmelocal34.org/wp/our-union/
contract/ 
 
If you have ever had an investigation or issue while working for Hennepin County you may have heard 
about grievances, stewards, and arbitration. But what exactly do all of these things mean? This month, we 
will cover some basic information on the process that our Union and our employer have in place to hear is-
sues and to try to resolve them.  
 
Okay, so an issue arises at work and your supervisor calls you in for an investigatory meeting. If you are not 
sure if you could get into trouble you should ask ñcan this meeting lead to discipline or any change in my 
working conditions?ò And if the answer is yes, GET A STEWARD TO YOUR MEETING IMMEDIATE-
LY. Within a couple of weeks after your meeting, you should hear from your supervisor about the outcome. 
It might be a situation that was answered in your meeting and doesnôt need to be acted on, which is ideal. 
But, it might be that you are issued a discipline.  
 
Disciplines are typically issued in the following order: Oral Reprimand, Written Reprimand, Suspension, 
Discharge or Disciplinary Demotion. If a discipline is issued and you donôt agree with it or feel that it is un-
fair, we can help you challenge it. That is where a Grievance comes into play.  
 
A grievance can be ñinformalò which is simply a meeting between you (the grievant), a steward, your super-
visor, and a notetaker for your supervisor, which can address specific issues that you may just need some 
support discussing with your management. The other grievance is considered a ñformalò grievance which 
goes above your supervisor. These are meetings held with the grievant, a steward, a representative from La-
bor Relations (who are the legal advocates for management), and a hearing officer who is typically a mem-
ber of management from a different business line from your own. This meeting is your chance to present 
your side of the story to members of management not directly involved.  
 
Outcomes from formal grievances are expected to be given within 14 days. If at this point no resolution was 
achieved and your discipline is upheld, we will discuss the option of taking the issue to arbitration. Arbitra-
tion is a process which allows for the Union and the County to come to the table and argue their side of a 
situation before a paid neutral third party. It can take months to find an arbitrator to hear the grievance and 
longer still to get it scheduled but the outcome is considered legally binding.  
 
Want to know more? Consider joining us at the next Steward Quarterly Training November 13th.  
Contact Remy K. Huerta-Stemper or Kenneth W. Garnier for details. 

Our Council 5 representative, Jolene 

Catudio, administered the oath of office 

to five of our new Local 34 Stewards at 

the October 3, 2018 General Assembly: 

Dawn Olmstead 

Jonathan Reeck 

Solange Davis-Rivera 

Amorette Robeck 

Zachary Nagle 

Congratulations to all!!!  Thank you for the work that you will do on behalf of our Local 34 members. 

Discussion gets things done! 
Following multiple conversations 
including a Meet & Confer be-
tween AFSCME and Manage-
ment, staff with a remaining bal-
ance of Apex hours labeled 
ñHolidayò will be seeing those 
hours paid out this year on the 
Oct. 19th paycheck. If you have 
any concerns regarding this or any 
other leave balances and use of 
paid time off, please contact a 
steward.  

https://afscmelocal34.org/wp/our-union/contract/
https://afscmelocal34.org/wp/our-union/contract/
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Other Designs submitted  

Winning Design Used for the New Banner  


